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Product description:

vtiger CRM Integration for osCommerce will bring integrity to your business by keeping your inventory,
customer and order information in your online stores and vtiger CRM synchronized.

The vtiger CRM software is free Open Source CRM package specifically for small and medium
businesses, created to enable organizations to better manage their customers through the introduction of
reliable systems, processes and procedures for interacting with those customers.

CRM system gives businesses many strategic advantages such as the ability to personalize relationships
with customers regardless of individual employees .

CRM helps businesses to close deals faster through rapid and more efficient responses to customer leads
and customer information. The turnaround time has decreased drastically for organisations that have been able
to implement CRM systems effectively

We can conclude - CRM brings more profits for merchants

Don't wait - bring new level of integrity to your business and increase your profits!

 

The following synchronization functionality is supported at the moment:

- online store products to vtiger products 

- online store customers to vtiger contacts 

- online store orders to vtiger sales orders (2-way synchronization!)

Advanced functionality for power merchants:

- Customized stores support

Manual fields mapping is supported for customized installations and for specific business rules 

http://www.vtiger.com
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- Multiple stores support

vtiger CRM Integration for osCommerce supports multiple stores for power merchants 

- 2-way order status synchronization

Process your orders in CRM system and automatically map order status back to your store 

- Multiple currency support

You will be able to map your store currencies to vtiger currencies for complete business process
consistency 

- Stock control

Keep your CRM and online store stock in sync, always 

- Actions log

Complete log of all operations for monitoring and security needs 

- and more
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